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Situation 1

An accident report to a customer.

Dialogue
TchEdL» L nA . . - R TWOA L Z A \\g\ozm\

BLE  BEMAWEEZHYAE S TSVET, ERSHRICBELTIRBELET,
Representative: Thank you for your time. | will be giving you the details concerning the product accident.

f/fi/}i/\/ . . . \\UJ;:)[J_/\/ 3:_53‘& .
o il ~. B~. I~ honorific, makes a word polite; Z M # your parents; $ & k client

TULDA

o 35 product

L z
E=M accident; incident; trouble

zEw< <b L = GALA
BE FLLVERRRIEEDL,Y £ LA ?

Customer: Do you know the exact cause of the accident?

FAES L BODA L g YA TL  bALL
BL3E 130, HmpoEERICHELH Y X LT,

Representative: Yes. It was an issue with the product's processing.

L&y L&Y
e ALIE management, processing; #LE 3 % to manage, to process

HT L
B2 Process; course; mechanism

BE: &30 8TTh?

Customer: What do you mean?
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TR b S AERD R EFOR TS,

HYUE : pho, -boANEREORTT, % LT,

Representative: Er, this is the processing diagram, and this is the diagram of where the accident occurred

BE:H53138, BTRTHET,

Customer: | see. I'll check it out later.

th%iL& §¢f Tz HAULHA QTM@Q
BLE T, ZNHES ’97‘ NEDTIRETT,

Representative: Now, here is a concrete proposal for improvement

DL A . HUWHEA X
e ZE improvement, reform; & ¥ % to improve

TL\M TL\%
2% proposal; 1229 % to propose

A SRTEZ S TF A,

fEng R A VY L = e
R A51FE, TREHUDPESZZINVET,

Customer: | see. Thank you for your proposal. It looks like this will do

TchEdL» £oHW 7 L2oHA
B 1 FL, uﬁﬁﬂi‘ I £9, ﬂﬁ"’%*ntat%‘)i?b‘?

Represent: All right. That wraps up the explanation. Do you have any questions?

N O
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>

jare N
N

1% O, BRI A o TE Ao TF, BHERYESANES. LohYREL TR
LY,

L[

Customer: No, I'm satisfied the cause was identified. Please be sure to take solid measures for improvement
to ensure this accident never happens again.

fchEdLe WA Plel

MLy, X o cHEABT TRV EBNET,

Representative: Of course. We will continue to strive to improve.
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Situation 2
A conversation between two male college students

Dialogue
fsuq*‘g&u ZAE . &)/vﬁ_z .
KFEA SENAS FOEBERATZELN

Student A: My part-time job interview is coming up soon

/XA b part-time job; /X4 ;9 % to work as a part-timer

BHAED
¥ interview; Tﬁi%ﬁf% to interview

ZLnA LN M)/»ﬁ_z
AKFEB: FHEE? ZA—/X—D/NA MEES LFED?
Student B: Another interview? What happened to your part-time job at the supermarket?

e X —/N— supermarket

LA <0

RFEEA: B, LIES <JIE§E071 7 &, %JL Toniah -7z,

Student A: About that, | tried for a while but | couldn't continue to work.
HALA Bh WE HH WHRAWL &£ 1F7=6

T\é%A4Fﬁ#&D£@— BIETSDETH S EML@wféi

Zuh <N iﬁ
FHEB : BHEI-
Student B: You never last on any of your part-time jobs. I've been working at my current store for over a

year now.
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Euh <N

TR
KFEA . BEIET WL,

Student A: You're amazing.

/=AY RGN ZADW RIS FAWA

FAB : SEITADREATOHID ?

Student B: So, what made you quit this time?

ZLH N DAL

KFEEA: £7. Ftlnu]t’\%)@ﬁ‘ggﬁ")f_o

Student A: First of all, lining up the products was tough.

Lgs0h . .
e X mm goods; item of merchandise

o

e I3 to arrange; to line up; to enumerate

e Z DU tight; hard, severe; strong

LA

RKEAB: EHoWH & ?

Student B: Meaning?

72 n £50 4
KEEA: 2= A—DERICES LTHREEAC TS, BHEPERBBFENER SNBH -
fe AT £ o

Student A: | just can't get interested in the supermarket's products. | couldn't remember their names or where
to place them.
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Euh <N

SAAR é;g\ aa @L\k_,uﬂZoot&o

W

Student B: Yeah, it sure is easy to forget about stuff you're not interested in.

Zuh <N iy el £ <oh WwL&s

KEEA B, T ot T THLECHENES Lohe BotBlElcE>< T,

o

Student A: Also, standing all the time really takes up stamina. It was harder than | expected.

el &<

e {& 7 physical strength; stamina

ZuH N &<

SHB: E—. k7 IES b,

Student B: Yeah, it is pretty draining.

LA <N HAED B

RKFEEA: H L /)\@@Em%%f H. WADINA ME. u LT AN

Student A: Could you introduce me to another part-time job if | fail the next interview?

ELaEn

KEHB : hh ot ds BLWLAAL RBoOH o5 A — LT 5,

Student B: Yeah, sure. I'll email you if I find a good part-time job opening.
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